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BACHELOR OF BUSINESS ADMTl\1STRATIO~ 

CERTIFICATE 

This is to certify that the Mini Project entitled "A STUDY 0~ HEALTH A."°D SAftn· 

OF THE :EMPLOYEES IN AUTOKAST LTD CHERTHALA" is the bonafidc work 

carried out by ASWIN UMESH (Reg.no:210021083100) student of Bachelor of B USIN'ESS 

ADMINISTRATION, Sabodaran Ayyappan Smaraka SNDP Yogaru College, Konni. 

Pathanarnlhina, Kerala during the year 2021-2024, in partial fulfillment of the requirement for 

the award of the degree in Bacbelor of Business Administration of Mahatma Gandhi 

University, Konayam and that the project has not fonned the basis for the award previously of 

any degree, diploma, associateship, fellowship or any othdr similar tit~., . ... • ~gita kumari 
~=ill!Oo. . Ms:h"!' rt ~ss_or_&_ H.::ld 
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CERTIFICATE 

This is to certify that the project report "A STUDY ON LABOUR WELFARE MEASURIES AT 

TRA VANCORE SUGARS AND CHEMICALS LTD. THIRUY ALLA" is a Bonafide record of 

work carried out by Ms. ATHIRA SHAJlunder my supervision and guidance, submitted to 

Mahatma G andhi University in partial ful fi lment of the requirement for the award of the 

degree leading to Bachelor of Business Administration 

PROJECT GUIDE 

Prof. Binuraj CR 

(Assistam Pro fessor) 

Department of Business Administration 

u .. •o~,., 
1SANGITA KUMARI 

s~ngita kumarl 
Associ~' e Professor e, Hi':ld 

Dept. of auslnc!a:s: ::iir.;r.;~• • ti"n 
S,\J SNDP 'r ,.., •ir. Cc- 11':'!)C 

Konn I, Pa ..... ,1Jmtli,tta 

Submitted for examination held on . .. ... .. .. .. . . .. . ....... . . .. ... ..... . .... ... .. . .. .. .. 

Internal Examiners 
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SAHODARAN A\'VAPPANS 
COLLIGI 

KC)NNT 

(Affiliated to MG University, Kottayam) 

CERTIFICATE 

This to certify that the project entitled "A STUDY ON JOB 
SATISFACTION IN KSCC LTD" submitted in partial fulfillment 
of the requirement for the degree of Bachelor of Business Administration. 
Mahatma Gandhi University is a record by bonafide study and research 

carried out by A THUL YA.A. T during their studies in the department of 
the Business Ado1inistration in this college. 

Prof, Dr Kishor Kumar B.S 
I 

f _ ,,.,..:♦ 3 kum · 
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Asso, Prof. Sang.ta Kumar1 · 

Head of the Department 
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Internal Examiner 
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Asso, Prof.Ssh a-kuwratti:Ha 
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l11is is to certify that tbe Project Report title "A STUDY ON 11IE 

EFFECTIVENESS OF CUSTOMER SATISFACTION IN ClllRACKAL AGRO 

MILLS"submitted in partial fulfillment for the award of BBA Programme of 

Mahatma Gand]1i University Kottayam was carried out by MR. BJNURAJ C. IR. 

supervision and guidance. This has not been submitted 10 any other University for the 

award of any degree/diploma/certificate. 

Project Guide 

Binuraj CR 

.JJ 

~ 
Head of the Department 

Sangit&Kuma11, , ,,. __ . 
I', . ' . I 
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SAHODARAN AYYAPPAN SMARAKA S.N.D.P VOGAM cott 
KONNI 

(Affiliated to MG University, Kottayam) 

CERTIFICATE 

This is to certify this project report entitled. "A STUDY ON MARKETING MlX IN 
ALINDSWITCHGEAR MANNAR", is an authentic record of work done by Nandakumar 
G.D, 210021083105 BBA 6 th SEMESTER student of SAHODARAN AYYAPPAN 
SMARAKA S.N.O.P YOGAM COLLEGEKONNI, u.n<ler the gui<lant:e of Asst Prof BINURAJ 
C.R, and Submitted in partial fulfilment of requirement for the award of degree of 
Bachelor of Busin~inistration lBBAJ under Mahatma Gandhi University, 

Kottayam ~v"~ 

Asst. Prof BINURAJ C.R 

0 .... , • .---
Asso Prof ~ A KUMARJ 

Project Guide Head of the Department 

c:: , ,·~"• I 'i\ •i '- , ., - . 
• ·1-· . • • oJ ~"' • \s;·,:1; ,; - .. 1 

Prof, Dr Kish ~:;:::::::- '\. o: 1• . ::,n .· ,, .. , . .' .:>n 
Principal . S, ·; .. 1':i.1~• '. ~ ,1 Co 1.:JC 

l(o .. ni , P, . .' .•. ,.,rn-.,hi:ta 
Submitted for 6th semester project viva- voce examination. 
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(Affiliated to MO University. Xottayam) 

CERTIFICATE 

This to certify that the project entitled "A STUDY ON EMPLOYEE 
WELFARE IN KSCC LTD" submitted in partial fulfilment of the 
requirement for the degree of Bachelor of Business Administration. 
Mahatma Gandhi University is a record by bonafide study and research 

carried out by GOPIKA V during their studje.s in the department of the 
Business Administration in this college. 

Prof, Dr Kishor Kwnar B(S 
t·" ;'lo l<nmJri 

Asso, Prok; Kumari 

Head of the Department 

Internal Examiner Q..,J;.-.--,;.v-~-~JJ/;; 

P rincipal 

Asso, Prof. Sangita Kumari 

l Exan r 



DEPARTMENT OF BUSINESS ADMINISTRATION 

CE RTIFICATE 

This i~ to cenjfy that the project work entitled II A Study on Employee 

retention \\ ilh special reference to KKR Products and )lanufacturing Pvt. 

Ltd., Okkal, Kalady II is a benefited record of the work done by JJS~ V 

PRASAD, Reg. :\o: 210021083107 and submitted to MG Cni versity in partial 

fulfillment at the requirement for the award of Bachelor of Business 

Administration Project Guide. 

Project Guide 

SANGITA KUMARl 

~ 
Head of the Depanment 

' Sangita kumari 
Associate Pro''· ,or & 1-':ad 

J Dept. cf 8:.::.1nes_ .m,,istration 
SAS S!ICP Yv::-,11 Co, ege 

S b · d r. • · · h Id Konni, Pat. :ana~Uf ,ta u mllte ior exammauon e on ........ ..... ..... .. .... ....... . ...... . 
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Internal Examiner 



SAHODARAN AYYAPPAN SMAHAKA S.N.f).P YOGAM tOLI.J::G £ 

KONNI 

(J\fflllal cd to MG tJnlvc r~Jty, f<o ttayamJ 

CERTIFICATE 

Thi, Is to ccrufy this project r,~port entitled. •A STUDY ON THE PERCEPTION OF 
f;MPLOYEl:S TOWARD THE Pf ffFORMA NCf APPRAISAL SYSTEM l."i 
J\l.lNDSWITC.HGF.AR MANNAH", Is an auth,mtic rr:a,rd of work drme hy JUSTIN A 
GF.OHCF., 210021003108 flBA 6th SEMESTER swdent of SAHODARA.~ AYYAPPA.~ 
SMARAKA S.N.D.P YOGAM COLLEGEKONNI, under the guidance of A.sso. Prof. 
SANG IT A KU MARI, and Suhmlttcd in partial fulfilment of requirement for the award of 
degri:c of B'<lchdor of Bulllnt:1$s Administralicm [BBA] under Mah1ftma Gandhi 
IJnivcrc;lty, Kntt.ay;im. 

~ 
AH,ui. l'rc,f. SANCl'f'A KUMARJ 
llcud o_flhc J!t<partmtnl f ~n,f•·i , 

(l'rtJJcCI guide) /- , ,,, • ;-. , ,; ~ u- ,d 
LJ,. ,.t. <,, • ;,nf r. .° ''0t.:.n 

';I ,, ~ ,~,, ' Cc,,,-: ~i~ 
K".lr,ni, P;; ;1,,n-,th,r;; 

Prof. Dr Kl!,HOK Kl~l..\R BS 
Principal 

Submitted for 61h semester project viva• voce examination. 
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SAIIODARAN A YYAPPAN SMARAKA SNDf YOCAII 
CllLLEGE KONNI, PA THANAMTBI I I A 

DEPARTMENT OF BIA 

CERTIFICATE 

This i:- l ~' ,:"t'nit~ that tht' rroje1:t rerxm "A STl'DY O~ BRA'.'iU A \YARE:\"l:SS A~D 

BRA~D LOY . .\llTY ..\ T CAPEX. ~OLL.\.\1- is a Benefited record of me \, ork done b~ 

K..\RTHLK S Rl-g. no: 2100lll)SJH)9 and submiued to ~lahatma Gandhi L"nhersi~ in partial 

tiJltilment of the f"e\lUirement for the 8 \\ ard of tlhe degree leading to Bschelor of Business 

..\dminist:rari,m 

Prof, Dr Kishor Kumar B.S 

Principal 

Headof~ent 

Asso, Prof. Sangita Kumari 

S::mgi!a r.um~ri ~ 
.tssc-c ;.·e P10!.:sor (. P~:id 

-, 

Faculty Guide 

Assi, prof. Binuraj C R 

D .. , r. <.: r Cl.sines:;,:. ::mini~ :iation 
St 3 S~uP Y• .. ,rn Co.l~Je Internal Examiner 

Konn,, P.;.,,•,a•nthl~: te~ ~ i 2-t 
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EFFECl'l\"&Nm OFWEU'ARE M&ASIJIIIS IN C!PR.\CUL-.lllillu•-• 

is a bonafide n:cord of work done by his dunna they• 2021-2024 • a-llf 

fulfilmenl of die requirement for lhe award of dqRe of Bachelor of B1u11■1 

Administration in Mahatma Gandhi University Kouayam. Kcrala. 

Prot Sooraj S 

Research Guide 

Dept. of business administration 

Signature of intemaJ examiner 

Date: 

Place: 

),#---
Prof. Sangita Kumari 

1 Faculty G.11ide .t k I "Sangi a .uma, 
De~~~:itlnli'riisttarion -' -OqW. of Buslnes 'im,r.;_, o~ 

SAS SNDP Yovc.1 "l Cl' 1t:9t1 

Konni, Path.:mamthi,ta 

Signal c or cxte~ ner 
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..r11DY ON THE LEVEL OF EMPLOYTEE ,)'" JOB SASTISFACTION ATKMMI.CKAVAIA. at 9if 

SAHODARANAYYAPPANSMARAKASNDPYOGAM 
COLLEGEKONNI, PATHANAMTHITTA 

DEPARTMENT OF BBA 

CERTIFICATE 

This is to certify that the project report "A STUDY ON THE LEVEL OF 

EMPLOYEES JOB SATISFACTION AT THE KERALA MJM,i"ERALS & 

Ml:T ALS LTD, CBAV ARA, KOLLAM" is a Bonafide record of work Carried Out b~ 

Ms. KRISHNA SANTHOSH under my supervision and guidance, submitted to Mahatma 

Gandhi University in partial fulfilment of the requirement for the award of the degree 

leading to Bachelor of Business Administration 

Asso, prof. Sangita Kumari 

Head of the department . 
\ r~r,n:t:, l~t:M1rl 

.: r · ., .re. 1-1, ... rf 
. Jj.•:u~. : ::Jr\ Cc:.. . 'J, , : , 
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Ku11ill, r'v ,I • , • .,1,,.,J 

.. !~r 
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AssociMSP~~Cf.9-fA:-!0 r 
Dept. of Business Ad"ttitfostra on 

Department of ai~~ril,~f~lr.1;(8t;?i}[r.j£f l!e9 
Knnni. [';;i:·.:in,111t.n1Ha 

/ntcma/ Examiner 
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SAHODARAN AYYAPPAN SMARAKA INDf ¥ 
COLLEGE KONNI, PATIIANAMTIIITTA 

UEPARTMENTOF BBA 

CERTIFICATE 

This is to ct:rtify that the project report "A STUDY ON EMPLOYEE MOTIVATION AT THE 

KERALA MIN~ERALS & METALS LTD, CHAVARA, KOLLAMII is a 

Bonafcdc record of work Carried Out by Ms. MANEESHA SANTROSH under my supervision 

and guidance, submitted to Mahanna Gandhi University in partial fulfillment of the requirement 

for the award of the degree leading to Bachelor of Business Administration 

Place: I( ON t--\l PROJECT GUIDE 
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Da1c: A ~angita kum~ P,ror. BINU RAJ 

ssoc,ate Pr ~n .. , , ~ 
Dept. ofBu -1 o. St', " l('lfl\ . y 
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J Department of Busmcss Administnition 
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5AHODARAN AYYAPfAN SMAil.QA SNDP YOUM COII­
KONN~PATHANAMTHmA 

DEPARTMENT OF IIA 

CERTIFICATE 

This is to certify that the project report "A STUDY ON THE GRIEVANCE 
HANDLING METHOD IN AUTOKAST.LTD, CHERTHALA, ALAPPUZHA" is a 
bonafide record of work carried out by Mr. MIDHUN MANOJ under my 
supervision and guidance, submitted to Mahatma Gandhi University In 
partial fulfillment of the requirement for the award of the degree 
leading to Bachelor of Business Administration. 

Yaua,,, 

Place: 
~ 

PROJECTGUIDE 
I loW 

Date: I Mrs. SANGITA KUMARI 
' .-, 

1 ~ (ASSOCIATE PROFESSOR) 
in-1-t~I)-.\ 6-Jlo..~ir,c,' a.~~ HOD 

~t,f,;;ent of Business Administration 
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A STUDY ON THE LEVEL OF EMPLOYTEE JOB SASTISFACTION AT KMML, CHAVARA. KOLi.AM 

SAHODARAN A YYAPPAN Sl\1ARAKA SNl>P VC>GAM 
COLLEGEKONNI, PATIIANAMTIIITT A 

DEPARTMENT Ofo' DOA 

4te♦ 

CERTJFICA TE 

This is to certify that the project report "A STUDY ON THE PERFORMANCE 

APPRAISAL AT THE KERALA MINNERALS & METALS LTD, 

CHA VAR A, KO LLAM" is a Bonafide record of work Carried Out by Ms. MONISHA lJ 

under my supervision and guidance, submitted to Mahatma Gandhi University in partial 

fulfilment of the requirement for the award of the degree leading to Bachelor of Business 

Administration 

~ 
Asso, prof. Sangita Kumari 

Head of the department 

f;1noita kumari 
f, - -,-, ,._. 'e Profa:;sor Ps Pc1d 

D •. •. ·. •i ·,inern I' :.'.mini•' at:on 
·:.: • , · ~!) ," 1 J,.., i1t11 COl1i ._:,a 

Ko,mi, P:.~:, ·• namcl1i.ta 

. i . 
: ,...;r.rz~~ 
• · s Admln\strauon 

Dept. ot\_~fflw¼~l ftfd -,HQ .S 
DepartmcnM%i11,1cs.s. A1~WifiAl1Wll\al 

· Konni, f'al.n 

DEPT OF B.B,A, S.A.S SNDP YOAM COLLEGE, KONNI (2021 -2024) 
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SAS SNDP YOGAM COLLEGE, KONNI 
PATHANAI\ITHIITA 

DEPARTI\IENTOF BUSINESS 
ADI\IINISTRA TION 

CERTIFICATE 

This is to certify that the project work entitled 'A STUDY O~ GREEN 

MARKETING AS A COO PERA TE SOCIAL RESPONSIBILITY AT 

KERALA AGRO INDUSTRIES CORPORA TIO~ LTD 

KOTT ARAKKARA" is a benefited record of the work done by NA VY A 

SURESH Reg.No: 210021083118 and submitted to MG University in partial 

fulfillment of the requirement for the award of BACHELOR OF BUSD\"E:SS 

ADMINlSTRA TION (BBA) Project Guide. 

Project Guide 

BINURAJCR 

~ 
Head of the Department 

SANGITA K1Th1ARI 

ASSISTANT PROFESSOR L_ ~-=:d' 
- - -- · .. , s-.roitn kurnari 

TifE DEPARTMENT BUSSJNESS ADMINISTRATION /lss-;: ; 1~ ~ 10•~,:;sor e, f-1:.-:i:! 
De.;, .. c _ .. ;i:,e:;.., • .:mids .·a:,cn 

s:.- ... ! ~~o,- ' ,rt Cc:i<?n~ 
Konrl, f' ... 1_,.Jmt'1:tta" 

n • • • • • • • • • • • • • • ♦ • • • • • • • • • • • • • • ♦ ♦ • ♦ I e e e • • ♦ • • • • • • • • • ♦ • e e Submitted for e;~!>"11f 

Internal Examiners 

I --~ 
External Exami~er V <:>-) 
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SAS SNDP YOGAl\t COLLEGE, KONNI 

PATIIANAMTIIITTA 

DEPARTI\IENTOF BUSINESS ADMINISTRATIO~ 

CERTIFICATE 

This is to certify that the project work entitled "A STUDY ON BANK 
AUDIT AT EXPERT GYAAN CORPORATE TRAINING AND 
CONSULTANTS PRlVATE LlMITED, THOPPUMUKKU, 
V ATTIYOORKA VU, TB1RUV ANANTHAPURAM" is a benefited 
record of the work done by NAYANA.V Reg. No: 210021083119 and 
submitted to MG University in partial fulfillment of the requirement for 
the award of BACHELOR OF BUSINESS ADMINISTRATION (BBA) 
Project Guide. 

Project Guide Head o~artment 

BINURAJCR 

ASSISTANT PROFESSOR 

Szngita kumari 
1\r,socfi•o Professor e. !·!:ad 

Dept. of Cu:;lnes-;;;. dmini"tr .. t: n 
S/',3 O:NOP Yt,1-.,,m Cc;·c::l 

lfonn Pa(ham;mti1:ttJ 
.. 

~:::~:r::,~·················~~~~~ 
, " £,cAllf)l-:,aw 

1. 

2. 



SAHOD .. \RA~ Al"YAPl1'.-\!'. SMAR.\l\:A S~llr , ·oGAM {"OLLt:GF. 
KO~:\I. PATIIANAMfllrrrA 

DEPARTMENT o•· OBA 

.. ,..J, ... ... .. ~ ... . ·., 
ctbi 0 

CERTIFICATE 

This is to certify that the prq_ject report ".A STUDY ON JOB ANALYSIS AT 

TR.\ \ "A .. ~ COR£ TITANIUM PRODUCTS LIMITED KOCHUVELI, 

TR1\"A.''l>Rl1)1" is a bonafide record of work Carried Out by Ms. NIK.HlTHA.R 

under my supervision and guidance. submitted to Mahatma Gandhi University in 

panial fulfillment of the n:quin:mcnt for the award of lhc Jcgrce leading lo 

Bachelor of Business Administration 

Prof, Dr Kishore Kumar B.S 
Prin · I 

rnal Exami 

~ 
PROJECT GUIDE 

Associate Prof. SANGITA Klll\lARI 
I lead of urr~urtm~nt 

-;r/,~11nternu!i';aminer 
r /Ac- ~~nqita kurn .... rl 

"~oc,.,,c Pror ~ 
Dept.cf•· ~· ~- -:. or ,", Mri,1 

I 
•' J • l flQ( • . ,. • . • 

I 

S,.'\~, c. . 1 .,, \ · ~ . , ,, • .,~,~ ,-1,cn 
\'°' • f I ' f< . •• IA •. ,.:J, 

v;1,u, F. , .. • r , ~ ... 



SAS SNDP YOGAII 

PATHANAMTHmA 

DEPARTMENT OF BUSINESS ADMINISTRATION 

CERTIFICATE 

This is to certiry that the project work entitled • A STUDY ON OCCUPATIONAL HEAL TH 

AND SAFE1Y AT TIERRA FOOD INDIA PVT.LTD •is a benefited record of the work 

done by NIVETHA .K Reg. no: 210021083121 and submitted to Mahatma Gandhi 

University is partial fulfilment at the requirement for the award for Bachelor of 

Business Administration Project Guide. 

Project Gulde: 

I ~1!"g·t~, r,un,:-~i 
.A~s~::i ol2 F, ./,., .... , . r >-: 1-1-:i; 

o~r l. oj ! , J' ! \t: S ,- .. 1 • _.r~ ~.:i,1 
Sh -; .. , •..'JP) , 1L~i ... -:~ 

Koi,;,i, P.:. . .• . 1. ,1: dil.',t 
r Head of the Department: 

,. 

51gnaturr. : Signature, ~ 

Submitted for exumnation held on ..... ~ ... ..!~l~.!l.~~.t .... 

Examiners: 

L Internal· 

2. External-



SAHODARAN AYYAPPAN SMARAKA INDP YOO.AM COLLIG& 

KONNI, PATHANAMTHmA 

DEPARTMENT OF BRA 

CERTIFICATE 

This is to certify that the proj~t report "A STUDY ON EFFECTIVENESS Of 
EMPLOYEE TRAINING AT KERALA INDUSTRIAL INFRASTRUCTURE 
DEVELOPMENT CORPORATION (KINFRA)" is a Bonafede record of work Carried 
Out by Mr. PARTHIVE.P under my supervision and guidance. submitted to Mahatma 
Gandhi University in partial fulfilment of the requirement for the award of the degree 
leading to Bachelor of Business Administration 

Prof, Dr Klsbor Kumar B.S 

Principle 

~ 
Head of the department Faculty Guide 

Also, Prof. SANGITA KUMARI Assi, Pro(. Biauraj 



SAS SNDP YOGAM COLLIGI, 
PATHANAMTHllTA DEPARTMDff M 

ADMINISTRATION 

CERTIFICATE 

This js to certify that the project work entitJcd "A STUDY OS WORK.Ell4; 

PARTICIPATION IN DATAPMI JNFOPARKKOCIII" isabonafiderecord 

of the work done by POOJA PRADEEP Reg. No: 110021083123 and submitted 

to MG University in partial fulfillment of the requirement for the award of 

BACHELOR OF BUSINESS ADMINISTRATION (BBAJ 

Project Guide 

ASSOC(ATEPROf: SASGITA KU\-f.A.RJ 

Head of the Department 

(Department of Bachelor of 

Business Administration ) 

~~ Internal Examiner ~c>r "· 



SAHODARAN AYYAPPAN IIIARAKA SNOP YOGA■ COLLIGa IC0NNI 

PATHANAIITHITTA 

CERTIFICATE 

This is to certify that the project work entitled "A STUDY ON EMPLOYEES PARTICIPATION 
.. AABASOFT TECHNOLOGIES" submitted to Mahatma Gandhi University in partial 
fuNilment tor lhe award of the degree in Bachelor of Business Administration (BSA) is a record 
of original work done by SAJIN MON (REG.NO. 210021083125) during the year 2021-2024 
in the Department of BACHELOR OF BUSINESS ADMINISTRATION under my supervision 

and guidance. 

l 
IIR. SOORAJ SUKU 

.s 
(Associate Pror.uor ~wW 

/US 
of Business Admlnls 

oept. $AS SNOP Yogam Co~lege 

i Konni, Pathanam~-----, __ ,,,__ .---
Daut: -

Examination held on: 

l SooraJ.S 
Signature of ln\mal ate Professor 

Dtpt, s iness Administration 
SAS SNDP Yogam College 

, Kenn!, Pathanamthitta 

Date: 

Mrs SANG IT A KUMAR! 

(Head 9f.~ t~ ~ttffNtnt) 
Associ:.t~ F•, ' · -~or & P.::-;.d 

011,pc. of :; ,.,., ,· .,111ni~trc15on 
'st .:, 0;-;!;, . , Cc l,cge 

I{<- ;111, f · _ ,.,mth!tta 

Date:~~~- · 

L .,;~J ~-­
~~_I~ 

Sign ture of External Examiner 

Date: 



SAHODARAN A YYA 
PPAN SMARAKA SNOP YOGAM COLLEGE KONNI 

PATHANAMTHITTA 

CERTIFICATE 

This is to certify that the project work entitled "A STUDY OF JOB ANALYSIS" submitted to 
Mahatma Gandhi University in partial fulfilment for the award of the degree in Bachelor of 
Business Administration (BBA) is a record of original work done by SANJEEV SANTHOSH 
(REG.NO. 210021083126) during the year 2021-2024 in the Department of BACHELOR OF 
BUSINESS ADMINISTRATION under my supervision and guidance. 

MR. BINURAJ CR 

(Assistant Professor & Project Guide) 

Date: 

Examination held on: 

w~ 
\ 

E ·ner Signature of Internal xam, 

Date: 

MrsS~ARI 
l ~ ~ngita kumari 

(H~8!i'Jlff PT'~tlead 
Dept. of Busines~ dministration 

'sAS SNDP Yogam College 
Konni, Pathanam~hltta 

Date: i<1 / O g/«P-</.t · 

01' ns\ 
Sig External Examine, 

Date: 
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___ __,..,,... ___ .,.,... _______________ _ 
K KR Products & Marketing Pvt. Ltd. 
CIN No. U51211Kl2003PTC01610S 
Okkal P.O., Kalady, hnakulJm Ohl., KN,,lo - 6Rl iSO 
Tel: +91 ·484· 2462422 
PAN AACCKl 113F GSl IN NO: 321\A((.K 11 nr 11D 

CERTIFICATE 

23"' fonu:uy 2024 

This is to certify that Mr. S:mjccv Santhosb (Reg No: 210021083126) BBA student of 

SAS sndp Yogam College Konni, Path:mamtbitta has successfully completed his 

internship at KKR Products and Manufacturing Pvt . Ltd Okkal, Knlady under my 

guidance from I gel> december 2023 to 23rd January 2024 as a part of his academic studies. 

His performance dul'ing the period has been very good. 

We wish him all success in bis future endeavors. 

For KKR Products an.cU~~lC ng Pvt.Ltd Okkal, Kalady 

\ 
\ 

Authorized Sign 
..,/' 



SAHODARANAYYAPPANSMARAKASNDPYOGAM 
COLLEGE KONNI, PATIIANAMTIIITTA 

DEPARTMENT OF OBA 

CERTIFICATE 

This is to certify that the project report "A STUDY ON EFFECTIVENESS OF 

EMPLOYEE TRAINING AT TRAVANCORE TITANIUM PRODUCTS LTD, 

TRJV ANDRUM" is a Bonafide record of work Carried Out by SHREY A SANTHOSH 

Reg. no: 210021083127 submitted to Mahatma Gandhi University in partial fulfilment of 

the requirement for the award of the degree leading to Bachelor of Business Administration. 

Prof, Dr Kishor Kumar B.S 

Principal 

Head o~ent ' 

~so, Prof. Sangita Kumari l 
\ f :::irr• i•:i 1' .. :-,,., ·i - J, 

P.s~"" ,-: . · ·•· ( r!r-n~ 
Dept. ,.: .: .., .. . i i 1: . 11 ~tion 

I s,.,.; ~ \:.. •I. rp l K:Jn,,:, , ; .. : 
J 

Faculty Guide 

Assi, prof. Binu~ 

?-,1".:i' ~ 
Internal Examiner 



SAHODARAN AV\' APPAN SAI\IARAKA SNOP COLLEGE 

KONNI 

(Affiliated to MG University, Kottayam) 

CERTIFICATE 

This to certify that the project entitled "A STUDY ON 
EMPLOYEE'S TRAINING IN KSCC LTD" submitted in partial 
fulfillment of the requirement for the degree of Bachelor of Business 
Administration. Mahatma Gandhi University is a record by bonafide study 

and research carried out by SONA KRISHNA during their studies in 
the department of the Business Administration in this college. 

Prof, Dr Kishor Kumar B.S 
S:-!r-gft3 IWm.!~f 

I ,;::c;-:~,o Pr:;f":!:~or f.. P :-:; i Principal 
C· t. ~r ;," Jlne-· · · 

... • C v, ~ •· • " ,. r; •• '• • ..,""r. 
'W,"'-., ·. ~ .... , • ,;; "._, ~: . . 

Asso, Prof. Sangita Kumari 

Head of the Department 

Internal Examiner 

. i1<~j----
so, Prof. So~ ~ukumarao 

_$~0{8), ~ .. :A... 
, Al•~~~()f8MGI' 

\ 
o.pt. of Business Adinln"'l1t1t.iaatitlol1n1n 

IA am College 
I K 

r -1~1\,A 
xam'I 

1n 



CERTIFICATE 

This is to certify that Mrs.Sreeja S.R. learning university Register 
Number (210021083130) pursuing Bachelor of Business Administration at 
SAS SNDP Yogam College. Konni affiliated to My University of Kerala has 

successfully completed 30 days project work at Tierra Food India 
Private Limited on the topic "A Study on Quality Management" 
in Kerala Banana chips of Tierra Food India Private limited 
From 18 December 2023 to 23 January 2024 and the certificate of 
completion has been issued to that effect. 

Project Guide 

Prof. BINURAJ C.R. 

BUSinegA 

Konl 
Phanantita 

Head of he Department 

(Head ofthe department Business Administration) 

OPYoga 

SANGITAKUMARI 
ASSOCIATE PROFESSOR 

Sargita kunai 
Aascciao Frolesscr& Hesi 

Dep. e uzineis A drinistlion 
SAs CNUP Yo 2n Co.icg 

Koni, Paita.nanthitta 



INTERNAL EXAMINER 

EXTEKNAL EXAMINER 

Submitted 

for 
6th 

semester 

project 

viva-

Vuceexamination 

held 

on: 

Paaan: 

Koani, Fa anthllca 

Prof, Dr 

Lrintipal Kiur kuMnar B.S 

Dent cfBisi 

Coiitge TStaon 

Sannia kaai 

Project Guide 

Head 

of 
the 

Department 

Asst. 

Prof 

BINURAJ 

C.R 

Asso 

Prof 
SANGITA 

KUMARI 

Gandhi 

University, Kottayam 

award 

of 
degree 

of 
Bachelor 

of 
Business 

Administration 

[BBA] 

under 

Mahatma 

Prof 

BINURAJ 

C.R, 

and 

Submitted 

in 
partial 

fulfilment 

of 

CERTIFICATE 

(Affiliated 

to 
MG 

University, 

Kottayam) 

KONNI 

SAHODARAN 

AYYAPPAN 

SMARAKA 

S.N.D.P 

YOGAM 

COLLEGE 

requirement for the 

AYYAPPAN SMARAKA 

S.N.D.P 

YOGAM 

COLLEGEKONNI, 

under 

the 

guidance 

of 
Asst 

by 
SUBIN 

KSUNU 

210021083131, 

BBA 

6TH 

SEMESTER 

student of SAHODARAN 

AT 
ALIND 

SWITCHGEAR 

DIVISION, 

MANNAR 

is 
an 

authentic 

record 

of 
work 

done 

This 

is 
to 

certify 

this 

project 

report 

entitled. 

A 
STUDY 

ON 
QUALITY 

MANGEMENT 



Project Guide: 

SAS SNDP YOGAM COLLEGE, KONNI 

Signature: 

This is to certify that the project work entitled "A STUDY ON EMPLOYEE 
SATISFACTION IN TIERRA FOoD INDIA PVT.LTD "is a benefited record of the work 

done by SULFINA S, Reg. no: 210021083133 and submited to Mahatma Gandhi 
University is partial fulflment at the requirement or the award for Bachetor of ngto kUmari 

Associate Professor &. Hoad Dcpt. of BusinesF Cminis tration SAS NDP n Coliege Konni, Pal s.amtii.ta 

PATHANAMTHITTA 

DEPARTMENT OF BUSINESS ADMINISTRATION 

Business Administration Project Guide. 

Examiners: 

CERTIFICATE 

1. Internal 

2. External 

BUsine 

Konn 
Puthanamthtta 

Submitted for examination held on ...0520R4.. 

Head of the Department: 

Bukala 

Signature: 



Project Guide: 

Signature: 

SAS SNDP YOGAM COLLEGE, KONNI 

Examiners: 

PATHANAMTHITTA 

DEPARTMENT OF BUSINESS ADMINISTRATION 

This is to certify that the project work entitled "A STUDY ON PERFORMANCE 

APPRAISAL AT TIERRA FOOD INDIA PVT.LTD "is a benefide record of the work done 

by SUSAN GEORGE, Reg, no: 210021083134 and submitted to Mahatma Gandhi 

University is partial fulfilment at the requirement for the award for Bachelor of 

Business Administration Project Guide. 
Sangita kumari 

Associote Prolos sor & Haad 
Dept. of BusinesAninistration 

SAS i Cocga 
Konni, P.aanihiita 

Head of the Department: 

ONF CAN 

1. Internal 
2. External 

CERTIFICATE 

of Bu Siness 

Pabanamthita) 

Yonar 

Submitted for examination held on ..D3R24 

Atala 

Signature: 



Date: Place: Konni 


kal 

INTERNAL EXAMINER, 

Konni, Pathanamthitta 
SAS 

SNDP 

Yogam 

College 

Dep'peßbusBESS NaiAiärinioratlon Research 

EXTERNAL EXAMINER Dept. 

of 
business 

administration 

OP Yona 
Pathanamthita 

Konni 

Faculty Guide Mrs: Sangita Kumari 

aUSiness 

a Pait.anamthita 

AS 

SNDP 

Yogam 

College 

Dept. 

of 
Business 

Administration 

Associate 

Professor 

& 
Head 

Sangita kumari 

Kerala. Bachelor 

of 
Business 

Adnministration 

in 
Mahatma 

Gandhi 

University 

Kottay 

am, 

the 
year 

2021-2024 

in 
partial 

fulfilment 

of 
the 

requirement 

for 
the 

award 

of 
degree 

of 

PERFORMANCE 

APPRAISAL 

" 
is 
a 

bonafide 

record 

of 
work 

done 

by 
his 

during 

This 

is 
to 

certify 

that 

the 

management 

project 

cntitle 

" 
A 

STUDY 

ON 

CERTIFICATE 

Gidgclate 

Professor 

Mr: 
Sooraj 

Sukugaas 
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SAS SNDP YOGAM COLLEGE, KONNI 

KERALA 

Project Guide 

PATHANAMTHITTA 

This is to certify that the project work entitled 'A STUDY ON IMPACT OF ADVERTISEMENT ON CONSUMER BUYING BEHAVIOR AT 
AGRO INDUSTRIES CORPORATION 

LTD 

KOTTARAKKARA" is a benefited record of the work done by ABHIJA S ANIL Reg. No: 210021083074 and submitted to MG University in 
partial fulfillment of the requirement for the award of BACHELOR OF 

DEPARTMENT OF BUSNESS 
ADMINISTRATION 

SOORAJ S 

CERTIFICATE 

Sooraj. S 
Assoçiate Professor 

(ASSOCIATE PROFESSORS SNDP Yogam College 
. of Business Administration 

Konni, Pathanamthitta 

Submitted for examination held on. 

Internal examiner Sooraj. S 
Associate Professor 

Dept, of Business Administration 
SAS SNDP Yogam College 

Konni, Pathanamthitta 

Head of the Department 
SANGITA KUMARI 

(ASSOCIATE PROFESSOR) 

kal 

oalost 
External examiner 

BUSINESS ADMINISTRATION (BBA) Project Guide. 



This is to certify that the project work entitled "A STUDY ON EMPLOYEE 
MOTIVATION AT KINFRA" submitted to Mahatma Gandhi University in 
partial fulfillment for the award of the degree in Bachelor of Business 
Administration (BBA) is a record of original work done by ABHIJITH S 
PRAKASH (REG.NO. 210021083075) during the year 2021-2024 in the 
Department of BACHELOR OF BUSINESS ADMINISTRATION under my 
supervision and guidance. 

Ms. SANGIT� KUMARI 

(Associate Professor& Head 

SAS SNDP YOGAM COLLEGE KONNI 

Date: 

Department Business Administration) 

CERTIFICATE 

Examination held on: 

Examiner 
Signature of Internal Examiner 

Date: 

2 

Busine 

Konni 
Pthan amthitta, 

Ms. SAÑGITA KUMARI 

Faculty Guide) 

Kouni, P 
Date: 

Signature of External 

Date: 



KIN/I/6() / 2023-24i0085 

INFRASTRUCTURE DEVELOPMENT CO 
KERALA INDUSTRIAL 

Thanking you 
Yours faithfully 

(A Statutoy Bocty ct CxrveraietEeta 

To whomsoever it may concern 

This is to certify that Mr. Abhijith S Prakash (Reg no: 210021083075), VI Sermester 
BBA student of Sahodaran Ayyappan Smaraka S.N.D.P Yogam College Konni, 
Pathanamthitta has successfully carried out his curriculum required internship in 
Kerala Industrial Infrastructure Development Corporation, Sasthamangalam P.0. 
Thiruvananthapuram for a period of 1 month from 18/12/2023 to 23/01/2024 on 
"Study on Employee Motivation in KINFRA". During this period, he had showed 
enthusiasm and interest in KINFRA's day to day operations which is highly 
appreciated. 

25/01/2024 

His character and conduct during the internship period were found to be good. 

Dy. Manager (Personnel and Administration) 

Kinfra House, 31/2312, Sasthemangalam, Trvandrum-695 010, India www kinfra org Tel ++91-471-9726585, Fax + +91.471-2724773, e-mail mail(Dkintra org 

cORPORATION KInfra 



SAS 

SNDP 

YOGAM 

COLLEGE, 

KONNI 

PATHANAMTHITTA 

DEPARTMENT 

OF 

BUSINESS 

ADMINISTRATION 

CERTIFICATE 

This 
is 
to 

certify 

that 

the 

project 

work 

entitled 
"A 

STUDY 

ON 

SALES 

PROMOTION 

THROUGH 

ADVERTISEMENT" 
is 
a 

benefited 

record 

of 

the 

work 

done 
by 

ABHINAVS 

RAJ 

Reg. 

No: 

210021083077 

and 

submitted 
to 

MG 

University 
in 

partial 

fulfillment 
of 

the 

requirement 
for 

the 

award 
of 

BACHELOR 
OF 

Head 
of 
the 

Department 

Project Guide 

SANGEETHA KUMARI 

SOORAJS 

ASSISTANT PROFESSOR 

Submitted 
for 

examination 

held 
on. 

Sulend 1. eeekalw, 

Examines 

2. 

BUSINESS 

ADMINISTRATION (BBA) 

Project Guide. 



}Periyar 

goodnes 
of 

fraditional 

taste 

Chirackal Agro MiH 

Marctichode, 

Matoor, 

Kalady -
683 
574 

Erraan 

Dist 

kerala 

india 

24 January, 2024 

Ref CAM-538-JAN 2023-2024 Io 

Whomsoever 
It 

May 

Concern 

This is 
to 

certify 
that 

Mr. 

ABHINAV S 

RAJ 

(Reg. 
No: 

210021083077), 

Bachelor 
of 

Business 

Administration 

Student 
of 

SAS 

SNDP 

Yogam 

College, 

Konni, 

Pathanamthitta 

successfully completed 

Project on "A 

STUDY ON SALES 

PROMOTION 

We 

wish 

him 
all 

success 
in 
his 

future 

ventures. 

For 

CHIRACKAL 

AGRO 

MILL 
Madhusudhanan Kartha N.C. 

Manager-Export. 

FSSAI 
No: 

11312007000s57 
Corted by 
RC 

FSMS 
005 

nO 22000-2009 

TE 

2213RD8S5, 

CST 

No.: 

32150823895C 
Dt 

01.4.2005 

Phoa: 

:0484 

2463512, 

2463751, 

2460412, 

2461263. 

:S447744231, 

Far: 

434 

2465009 

pertyarice com 

Vt us 

THROUGH 

ADVERTISEMENT" 
for 
the 

period 
of 

"18TH 

DECEMBER, 

2023 
To 

23D 

JANUARY, 

2024". 

He 
has 

submitted a 

copy 
of 

Project 

Report 
for 

our 

records 

be 

prepared 
this 

project 

report 

with 
his 

own 

ceaseless 

effort 
and 

sincere 

hard 

work. 

Kindly 

note 

that 
the 

Project 

work 

and 

findings 

should 
be 

kept 

strictly 

confidential. 

perisarrice@satyamcAm 



SAHODARAN 

AYYAPPAN 

SAMARAKA 

SNDP 

COLLEGE 

KONN 

(Affiliated 
to 

MG 

University, 

Kottayam) 

CERTIFICATE 

This 
to 

certify 

that 
the 

project 

entitled 
*A 

STUDY 

ON 

MARKETING 

STRATEGY 

AT 

PAVIZHAM 

HEALTHIER 

DIET 

PVT 

LTD 

ERNAKULAM" 

Submitted 
in 

partial 

fulfillment 
of 
the 

requirement 
for 

the 

degree 
of 

Bachelor 
of 

Business 

Administration. 

Mahatma 

Gandhi 

University 
is 
a 

record 
by 

bonfire 

study 

and 

research 

carried 

out 
by 

ABHISHEK 
B 

during 

their 

studies 
in 
the 

department 
of 

the 

Business 

Administration 
in 
this 

college. Prof.Dr 

Kishore 

Kumar 
B.S 

Principal 
Konal 

PBaunit 

Mr. BINURAJ CR 

Faculty Guide 

ASSO, 

PROF. 

SANGITA 

KUMAR0 

Head 
of 
the 

Department 

Jministralion 

Sangita kunari 

Asscciate 

Profcssor & 

Hend 

Dept. of Busines 
CANDP 

Konni, Pa.ndmthitta 



SAHODARAN 

AYYAPPAN 

SMARAKA 

SNDP 

YOGAM 

COLLEGE 

KONNI, 

PATHANAMTHITTA 
DEPARTMENT OF BBA 

ONC CASI 
ONE GOo 

CERTIFICATE 

This 
is 
to 

certify 

that 

the 

project 

report 

"A 

STUDY 

ON 

EMPLOYEE 

TRANNING 
AT 

THE 

KERALA 

MINNERALS 
& 

METALS 

LTD, 

CHAVARA, 

KOLLAM" 
is 
a 

Bonafede 

record 
of 

work 

Carried 

Out 

by 

Ms. 

AJANNYA S 

under 

my 

supervision 

and 

guidance, 

submitted 
to 

Mahatma 

Gandhi 

University 
in 

partial 

fulfilment 
of 

the 

requirement 

for 

the 

award 
of 

the 

degree 

leading 

to 

Bachelor 
of 

Business Administration 

Sangita kumari 

Associate 

Profcssor & 

Head 

Dept. 
of 

Business 

Administrallon 

SAS 

SNDP 

Yoyam 

Collega 
Konni, Phanamthitta 

PROJECT GUIDE 
Associate Professor: SANGITA 

Konel 
Pathanandh PYogam 

Department 
of 

Business 

Administration 

Internal Examiner 

eslala' 
External Examiner 

2 

KUMARI 

(Head 
of 

the 

Department) 



Konni, Pathanamthitta 
SAS 

SNDP 

Yogam 

College 

Dept. 

of 
Business 

Administration 

Internal Examiter 

Associate Professor 

Sooraj. S 

Extérmal Examiner 

Submitted 

for 
examination 
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on. 

SOORAJ S THE 

DEPARTMENT 

BUSSINESS ADMINISTRATION 

ASSOCIATE 

PROFESSORt 

of 
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t 

min:stration 

SAS 
Konni,Pu.. umth.a 

Deyl. c Businc. 
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SANGITA KUMARI 

ORYonan 

Project Guide 

Phananhita 
Konal 

Head 

of 
the 

Department 

Busine, 

Guide. MARKETING STRATEGIES award 
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BACHELOR 

OF 

BUSINESS 

ADMINISTRATION (BBA) Project 
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submitted 

to 
MG 

University 
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partial 
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the 

requirement 
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record 
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work 
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ADMINISTRATION 

DEPARTMENT OF BUSINESS 

PATHANAMTHITTA 

SAS 

SNDP 

YOGAM 

COLLEGE, 

KONNI 

Assoclate Profes5or 
Soora 

Col'ee 

ALAKANANDA 
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Reg. 

No: 

210021083080 

INDUSTRIES 

CORPORATION 

LTD 

KOTTARAKKARA" 

is 
a 

benefited 

This 

is 
to 

certify 

that 

the 

project 

work 

entitled 

EFFECTIVENESS 

OF 

BY KERALA 

AGRO 



Internal Examiners 

Éxternal Examiners 

Submitted 

for 

examination 
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on 

Department 

of 
Business 

Administra 

(onni, P.. 

Associate Professor 

Panantheta. 

Kon 

SAS 
DeptND 

Assocate 

.nthita sCollega ukaticn Dr& Head 

SANGITA KUMARI 

Busine, 

SANGITA KUMARI Ag 

Project Guide 

Head 

of 
the 

Department 

leading 

to 
Bachelor 

of 
Business 

Administration. 

University 

in 
partial 

fulfilment 

of 
the 

requirement 

for 
the 

award 

of 
the 

degree 

MEASURES 

OF 
TRAVANCORE 

SUGARS 

AND 

CHEMICALS 

LTD 

(TSCL), 

SALAM 

under 

my 

supervision 

and 

guidance, 

submitted 

to 
Mahatma 

Gandhi 

THIRUVALLA" 

is 
a 

bonafide 

record 

of 
work 
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out 

by 
Ms. 

ALIYA 

ABDUL 

This 

is 
to 

certify 

that 

the 

project 

report 

"A 

STUDY 

ON 

HEALTH 

AND 

SAFETY 

CERTIFICATE 
DEPARTMENT OF BBA PATHANAMTHITTA 

SAHAODARAN 

AYYAPPAN 

SMARAKA 

SNDP 

YOGAM 

COLLEGE, 

KONNI 
Pr 

Sanait a kumari 



Department 

of 
Business 

Administration 

(Head 

of 
the 

Department) 

Date: 

20/o4lu4. 

Associate 

Professor: 

SANGITA 

KUMARI 

Konnt, . 

Place: 

PROJECT GUIDE 

Busine 

Administration. requirement 

for 

the 

award 

of 
the 

degree 

leading 

to 
Bachelor 
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Business 
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submitted 
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Mahatma 
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University 

in 
partial 

fulfilment 

of 
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work 
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my 

CERTIFICATE 
DEPARTMENT OF BBA 
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supervision and 
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IN 
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ALUVA" 

is 
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bonafide 

This 

is 
to 

certify 

that 

the 

project 

report 
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STUDY 

ON 
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AMONG THE 
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SNDP 

YOGAM 

COLLEGE, 

KONNI 



E-mail 

: 
fitkerala 

@yahoo.co. 

in, 
Website: 

Phone: 

Office: 

0484 

-
2623642 Manager (Personnel& Admin) 

KERALA 683108 

His 

performance 

was 

found 

good. 

ALUVA a NMER RAVAN 

23/01/2024. Report on student HANDLING SYSTEM AT LIMITED, 

ALUVVA" 

for 
the 

period 

of 
One 

Month 

from 

18/12/2023 

to 

College Konni, 

Pathananthitta has successfully 

undergone his Project 

"A 

STUDY 

ON 

THE 

EFFECTIVENESS 

OF 

GRIEVANCE 

This 

is 

to 
certifv 

CERTIFICATE 

FIT/ PER/53/2023/2127 

24/01/2024 

GST N0 32AAACF4562B129 CIN 

UO2001 

KL 
1 946SGC000373 

KERALASTATE 

THAIKKATTUKARA 

PO. 

ALUVA-

683 

106 

(AKERALA GOVERNMENT COMPANY) 

FORESI 

INDL 

STRIES 

(IRAVANCORE) 

LIMITED 

www.fitkerala.co.i 

FOREST INDUSTRIES TRAVANCORE 

of 

Sahodaran 

Ayyappan 

Smakaraka 

SNDP 

Yogam 

that 

Mr. 

ANANTHAGOPAL 

V, 

BBA 



Project Guide. 

SAS SNDP YOGAMCOLLEGE, KONNI 

DEPARTMENT OF BUSINESS ADMINISTRATION 

This is to certify that the project work entitled" A STUDY ON EXECUTIVE 
DEVELOPMENT AT AKAY NATURAL INGREDIENTS PVT.LTD 
NALLANIKUNNU, ELAVUMTHITTA P.O, PATHANAMTHITTA, KERALA." is a 
benefited record of the work done by ANJALI SANTHOSH Reg. No: 21002 1083086 and 
submitted to MG University in partial fulfilment at the requirement for the award of Bachelor 

SANGITA KUMARI 

Iotesn Examiners 

PATHANAMTHITTA 

Submitted for examination held on. 

1. 

CERTIFICATE 

1963)224 

Pahaann 
Dp yea PYoqa 

Head of the Department 

Sangita kumari Assor ate Profcssor & Head .ci diness A Cministration S.SNUP Y Konni, Pihanth..ca m Cog0 

Exteo al 
Exa ioeg 

of Business Administration Project Guide. 



SAS SNDP YOGAM COLLEGE, KONNI 

DEPARTMENT OF BUSINESS ADMINISTRATION 
PATHANAMTHITTA 

Project Guide. 

2 

This is to certify that the project work entitled 'A STUDY ON 
CUSTOMER PERCEPTION AND ATTITUDE TOWARDS READY 

TO SERVE PRODUCTS AT KERALA AGRO INDUSTRIES 

CORPOORATION LTD KOTTARAKKARA" is a benefited record of 

the work done by ANJALY MOHAN Reg. No: 210021083087 and 

submitted to MG University in partial fulfillment of the requirement for 

the award of BACHELOR OF BUSINESS ADMINISTRATION (BBA) 
Sangita kumari 

A0ciate Pruls%or lns 

CERTIFICATE 

Project Guide Sooraj. S 
Associate Professor 
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